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Summary

The Federal Emergency Management Agency’s National Continuity Programs, Continuity of Operations
Division created a short survey to assess Federal continuity training needs. The survey was sent via e-mail to
Federal continuity practitioners on April 20, 2011. Recipients were given until April 30, 2011 to complete
the survey. A total of 61 recipients responded to the nine-question survey though not all questions were
answered by all respondents.

The survey consisted of six “Yes/No” questions and three open-ended questions. The results of the three
open-ended questions have been redacted from this document for privacy purposes. The results of the
survey are detailed below with number of responses received for each question.

Federal Departments/Agencies Training Needs Survey
1) Do the current resident courses offered by the Emergency Management Institute (EMI) meet your
Continuity needs? (61 responses)

H Yes (45)
= No (16)
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2) Would holding more resident courses in the National Capital Region vice EMI be beneficial to your
organization? (61 responses)

30.50%

B Yes (42)
B No (19)

3) Are there any Continuity topics that should have dedicated courses developed for training? (57
responses)

H Yes (23)
H No (34)

60.70%
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4) Should all Continuity courses be offered via Independent Study? (59 responses)

51.70%

B Yes (31)
l No (28)

5) Do you find the Train-the-Trainer portion of the Continuity courses useful? (59 responses)

37.90%

62.10%

H Yes (36)
B No (23)
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6) Does the current Continuity Certification program meet your Continuity needs? (58 responses)

H Yes (46)
H No (12)
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